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HCR VAWA Local Service Provider List 

New York State Agencies 
New York State Office for the Prevention of Domestic Violence (OPDV): http://www.opdv.ny.gov/help/helpfor.html 

New York State Office for Children and Family Services (OCFS): http://ocfs.ny.gov/main/dv/  

Non-Profit Service Providers 
ORGANIZATION WEBSITE PHONE NUMBER SERVICES PROVIDED 

STATEWIDE 

New York State Coalition 

Against Domestic Violence 

https://www.nyscadv.org/find-help/ N/A  

New York State Domestic 

Violence 24 Hour Hotline 

N/A (800) 942-6906 

(English and multi-

language accessibility) 

or 711 for Deaf or Hard 

of Hearing 

 

MULTIPLE COUNTIES (BUT NOT STATEWIDE) 

Legal Assistance of 

Western New York 

https://www.lawny.org/node/108/contact-us   (315) 781-1465  

(main number) 

Provides free legal aid to people 

with civil legal problems across 

western New York 

Worker Justice Center of 

New York  

http://www.wjcny.org/  (585) 325-3050  

ALBANY 

Equinox Domestic Violence 

Services 

http://www.equinoxinc.org/page/domestic-

violence-services-15.html  

(518) 432-7865 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

http://www.opdv.ny.gov/help/helpfor.html
http://ocfs.ny.gov/main/dv/
https://www.nyscadv.org/find-help/
https://www.lawny.org/node/108/contact-us
http://www.wjcny.org/
http://www.equinoxinc.org/page/domestic-violence-services-15.html
http://www.equinoxinc.org/page/domestic-violence-services-15.html
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ORGANIZATION WEBSITE PHONE NUMBER SERVICES PROVIDED 

In Our Own Voices LGBT 

Domestic Violence Support 

Line 

http://inourownvoices.org/index.html   (518) 432-4188 Provides non-residential domestic 

violence services (Monday - Friday 

9:00 AM -9:00 PM). 

Mercy House – For Women N/A (518) 434-3531 

 

 

Albany Law School 

Clinics 

http://www.albanylaw.edu/centers/clinic-and-

justice-center/clinics/Pages/default.aspx  

(518) 445-2328 

 

 

ALLEGANY 

ACCORD Corporation 

Domestic Violence 

Services  

http://accordcorp.org/menus/domestic-violence-

services.html  

(800) 593-5322 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

BROOME 

SOS Shelter, Inc http://rise-ny.org/ 

 

(607) 754-4340 or 

(877) 754-4340 

Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

BRONX 

Urban Resource Institute https://urinyc.org/program/domestic-violence/  (646) 588-0030 Provides both residential and 

transitional domestic violence 

services. OCFS Licensed and 

Approved. 

CATTARAUGUS 

Cattaraugus Community 

Action, Inc.  

http://www.ccaction.org/programs/victim-services/  (888) 945-3970 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

 

http://inourownvoices.org/index.html
tel:%20518-434-3531
http://www.albanylaw.edu/centers/clinic-and-justice-center/clinics/Pages/default.aspx
http://www.albanylaw.edu/centers/clinic-and-justice-center/clinics/Pages/default.aspx
http://accordcorp.org/menus/domestic-violence-services.html
http://accordcorp.org/menus/domestic-violence-services.html
http://rise-ny.org/
https://urinyc.org/program/domestic-violence/
http://www.ccaction.org/programs/victim-services/
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ORGANIZATION WEBSITE PHONE NUMBER SERVICES PROVIDED 

CAYUGA 

Cayuga/Seneca Community 

Action Agency 

http://www.cscaa.com/supportiveservices.html  (315) 255-6221 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

CHAUTAUQUA 

The Salvation Army of 

Jamestown – Anew Center 

http://empire.salvationarmy.org/EmpireNY/anewce

nter  

(800) 252-8748 or 

(716) 661-3897 

Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

CHEMUNG 

Salvation Army of Elmira – 

Safehouse 

N/A (607) 732-1979 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

CHENANGO 

Liberty Resources-Help 

Restore Hope Center   

http://helprestorehopecenter.org/  (855) 966-9723 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

CLINTON 

Behavioral Health Services 

North, Inc. – STOP 

Domestic Violence 

http://www.bhsn.org/stop-domestic-violence.php  (888) 563-6904 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

COLUMBIA 

Community Action of 

Greene County 

http://cagcny.org/  (518) 943-9211 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

http://www.cscaa.com/supportiveservices.html
http://empire.salvationarmy.org/EmpireNY/anewcenter
http://empire.salvationarmy.org/EmpireNY/anewcenter
http://helprestorehopecenter.org/
http://www.bhsn.org/stop-domestic-violence.php
http://cagcny.org/
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ORGANIZATION WEBSITE PHONE NUMBER SERVICES PROVIDED 

CORTLAND 

YWCA of Cortland – Aid to 

Victims of Violence 

http://cortlandywca.org/  (607) 756-6363 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

 

DELAWARE 

Delaware Opportunities, 

Inc. – Safe Against 

Violence 

http://delawareopportunities.org/safe-against-

violence  

(607) 746-6278 or 

(866) 457-7233 

Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

DUTCHESS 

Family Services of 

Dutchess County 

http://www.familyservicesny.org/  (845) 485-5550 Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

Grace Smith House http://www.gracesmithhouse.org/  (845) 471-3033 Provides residential, transitional and 

non-residential domestic violence 

services. OCFS Licensed and 

Approved. 

House of Hope, part of 

House of Faith Ministry, 

Inc. 

http://www.hudsonvalleyhouseofhope.org/  (845) 765-0293 Provides residential domestic 

violence services. OCFS Licensed 

and Approved. 

ERIE 

Crisis Services http://crisisservices.org/ 

 

(716) 834-3131 Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

http://cortlandywca.org/
http://delawareopportunities.org/safe-against-violence
http://delawareopportunities.org/safe-against-violence
http://www.familyservicesny.org/
http://www.gracesmithhouse.org/
http://www.hudsonvalleyhouseofhope.org/
http://crisisservices.org/
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Erie County District 

Attorney’s Office – 

Domestic Violence Bureau 

http://www2.erie.gov/da/index.php?q=domestic-

violence-advocacy  

(716) 858-4630 Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

Erie County Sheriff’s Office 

Domestic Violence Hotline 

http://www2.erie.gov/sheriff/index.php?q=erie-

county-sheriff039s-office-domestic-violence-unit 

 

(716) 858-7999 Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

Family Justice Center of 

Erie County, Inc. 

http://www.fjcsafe.org/ 

 

(716) 558-SAFE (7233) Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

Haven House- Child & 

Family Services, Inc. 

http://www.cfsbny.org/programs/haven-house/  (716) 884-6000 (DV 

Hotline) 

(716) 884-6002 

Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

Hispanos Unidos de 

Buffalo, Inc. 

http://ebatiz.com/hubwny/home/  (716) 481-8867 Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

Neighborhood Legal 

Services 

http://www.nls.org/  (716) 847-0650 

 

 

ESSEX 

Behavioral Health Services 

– STOP Domestic Violence 

http://www.bhsn.org/stop-domestic-violence.php  (888) 563-6904 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

 

 

http://www2.erie.gov/da/index.php?q=domestic-violence-advocacy
http://www2.erie.gov/da/index.php?q=domestic-violence-advocacy
http://www2.erie.gov/sheriff/index.php?q=erie-county-sheriff039s-office-domestic-violence-unit
http://www2.erie.gov/sheriff/index.php?q=erie-county-sheriff039s-office-domestic-violence-unit
http://www.fjcsafe.org/
http://www.cfsbny.org/programs/haven-house/
http://ebatiz.com/hubwny/home/
http://www.nls.org/
http://www.bhsn.org/stop-domestic-violence.php
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ORGANIZATION WEBSITE PHONE NUMBER SERVICES PROVIDED 

FRANKLIN 

Behavioral Health Services 

– STOP Domestic Violence 

http://www.bhsn.org/stop-domestic-violence.php  (888) 563-6904 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

FULTON 

Family Counseling Center 

of Fulton County Inc. 

http://www.thefamilycounselingcenter.org/index.ph

p  

(518) 725-5300 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

 

 

GENESEE 

YWCA Genesee – 

Domestic Violence Program 

http://ywcagenesee.org/ywca-domestic-violence-

crisis-prevention-services/    

(585) 343-7513 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

Neighborhood Legal 

Services 

http://www.nls.org/ 

 

(585) 343-5450  

GREENE 

Community Action of 

Greene County 

http://cagcny.org/  (518) 943-9211 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

http://www.bhsn.org/stop-domestic-violence.php
http://www.thefamilycounselingcenter.org/index.php
http://www.thefamilycounselingcenter.org/index.php
http://ywcagenesee.org/ywca-domestic-violence-crisis-prevention-services/
http://ywcagenesee.org/ywca-domestic-violence-crisis-prevention-services/
http://www.nls.org/
http://cagcny.org/
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In Our Own Voices LGBT 

Domestic Violence Support 

Line 

http://www.inourownvoices.org/ 

 

(518) 432-4341 Provides non-residential domestic 

violence services (Monday - Friday 

9:00 AM -9:00 PM). 

HAMILTON 

Hamilton County 

Department of Social 

Services 

http://www.hamiltoncounty.com/health-human-

services/social-services  

(800) 721-8534 Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

HERKIMER 

Catholic Charities of 

Herkimer County – 

Domestic Violence Program 

of Herkimer County 

http://ccherkimercounty.org/services.html 

 

(315) 866-0458 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

JEFFERSON 

Victims Assistance Center 

of Jefferson County, Inc. 

http://www.vacjc.com/ 

 

(315) 782-1855 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

LEWIS 

Lewis County 

Opportunities, Inc. 

http://www.lewiscountyopportunities.com/ 

 

(315) 376-HELP (4357) 

or (315) 376-8202 

Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

LIVINGSTON 

Chances & Changes, Inc. http://chancesandchanges.org/  (585) 658-2660 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

http://www.inourownvoices.org/
http://www.hamiltoncounty.com/health-human-services/social-services
http://www.hamiltoncounty.com/health-human-services/social-services
http://ccherkimercounty.org/services.html
http://www.vacjc.com/
http://www.lewiscountyopportunities.com/
http://chancesandchanges.org/
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ORGANIZATION WEBSITE PHONE NUMBER SERVICES PROVIDED 

 

MADISON 

Liberty Resources - Help 

Restore Hope Center 

http://www.liberty-resources.org/individuals-

adults/home-community/help-restore-hope-center/  

(855) 966-9723 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

MONROE 

Lifespan – Elder Abuse 

Prevention Program  

http://www.lifespan-roch.org/ 

 

(800) 454-5030 Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

Willow Domestic Violence 

Center (Formerly 

Alternatives for Battered 

Women, Inc.)  

https://willowcenterny.org/ 

 

(585) 222-SAFE (7233) Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

MONTGOMERY 

Catholic Charities of Fulton 

and Montgomery Counties 

– Domestic Violence Crime 

Victim Services 

http://www.catholiccharitiesfmc.org/domesticviole

nce.htm 

 

(518) 842-3384 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

In Our Own Voices LGBT 

Domestic Violence Support 

Line 

http://www.inourownvoices.org/ 

 

(518) 432-4341 Provides non-residential domestic 

violence services (Monday - Friday 

9:00 AM -9:00 PM). 

NASSAU 

Circulo de la Hispanidad, 

Inc. – Salva Domestic 

Violence Program 

https://www.nassaucountyny.gov/1648/Domestic-

Violence 

 

(516) 889-2849 Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

Long Island Anti-Violence 

Project 

http://211longisland.communityos.org/zf/profile/pr

ogram/id/305965 

(516) 323-0011 Provides non-residential domestic 

violence services to LGBTQ 

http://www.liberty-resources.org/individuals-adults/home-community/help-restore-hope-center/
http://www.liberty-resources.org/individuals-adults/home-community/help-restore-hope-center/
http://www.lifespan-roch.org/
https://willowcenterny.org/
http://www.catholiccharitiesfmc.org/domesticviolence.htm
http://www.catholiccharitiesfmc.org/domesticviolence.htm
http://www.inourownvoices.org/
https://www.nassaucountyny.gov/1648/Domestic-Violence
https://www.nassaucountyny.gov/1648/Domestic-Violence
http://211longisland.communityos.org/zf/profile/program/id/305965
http://211longisland.communityos.org/zf/profile/program/id/305965
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 survivors of intimate partner 

violence. 

The Safe Center LI http://www.tscli.org/ 

 

(516) 542-0404 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

NEW YORK CITY 

NYC Domestic Violence 

Hotline  

N/A (800) 621-HOPE 

(4673) 

 

African American Planning 

Commission 

 

http://aapci.org/site/serenity-house-an-apartment-

with-a-view/ 

 

(800) 621-HOPE 

(4673)  

Offers culturally specific services to 

African Americans 

Allen Women’s Resource 

Center  

 

http://www.queenslibrary.org/services/community-

information/community-resources-

database/details/67737 

 

(718) 739-6200 Offers Christian specific services 

- OCFS Licensed and Approved. 

Barrier Free Living  

 

https://www.bflnyc.org/ 

 

(212) 677-6668  Offers services to people with 

disabilities - OCFS Licensed and 

Approved. 

Center Against Domestic 

Violence   

http://www.cadvny.org/ 

 

(718) 439-1000 OCFS Licensed and Approved. 

Connect  

 

http://www.connectnyc.org/Referrals 

 

(212) 683-0015  

Crime Victims Treatment 

Center of St. Luke’s 

Roosevelt Hospital  

http://www.cvtcnyc.org/ 

 

(212) 523-4728  

http://www.tscli.org/
http://aapci.org/site/serenity-house-an-apartment-with-a-view/
http://aapci.org/site/serenity-house-an-apartment-with-a-view/
http://www.queenslibrary.org/services/community-information/community-resources-database/details/67737
http://www.queenslibrary.org/services/community-information/community-resources-database/details/67737
http://www.queenslibrary.org/services/community-information/community-resources-database/details/67737
https://www.bflnyc.org/
http://www.cadvny.org/
http://www.connectnyc.org/Referrals
http://www.cvtcnyc.org/
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Day One  

 

https://www.dayoneny.org/ 

 

(800) 214-4150  

Domestic and Other 

Violence Emergencies 

(DOVE) at Columbia 

University Medical Center  

http://www.nyp.org/clinical-services/social-

work/domestic-and-other-violence-emergencies 

 

(212) 305-9060  

Edwin Gould Services for 

Children and Families –

STEPS to End Family 

Violence  

http://www.egscf.org/programs/steps/ 

 

(877) STEPS-94 OCFS Licensed and Approved. 

Food First Family Project, 

Inc. 

http://www.foodfirstinc.com/Contact%20Us.html 

 

(877) 230-5705 OCFS Licensed and Approved. 

Good Shepherd Services – 

Safe Homes Project   

 

https://goodshepherds.org/program/safe-homes/ 

 

(718) 499-2151 

(Monday – Friday, 9am 

– 5 pm) 

OCFS Licensed and Approved. 

HELP USA  

 

http://www.helpusa.org/ 

 

(718) 922-7980 OCFS Licensed and Approved. 

Henry Street Settlement  https://www.henrystreet.org/programs/housing/dom

estic-violence-survivors-shelter/ 

 

(212) 577-7777 OCFS Licensed and Approved. 

 

Housing Conservation 

Coordinators Inc.  

http://www.hcc-nyc.org/ 

 

(212) 541-5996  

https://www.dayoneny.org/
http://www.nyp.org/clinical-services/social-work/domestic-and-other-violence-emergencies
http://www.nyp.org/clinical-services/social-work/domestic-and-other-violence-emergencies
http://www.egscf.org/programs/steps/
http://www.foodfirstinc.com/Contact%20Us.html
https://goodshepherds.org/program/safe-homes/
http://www.helpusa.org/
https://www.henrystreet.org/programs/housing/domestic-violence-survivors-shelter/
https://www.henrystreet.org/programs/housing/domestic-violence-survivors-shelter/
http://www.hcc-nyc.org/
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Jewish Board Family & 

Children’s Services  

 

https://jewishboard.org/ 

 

1-(844) ONE CALL Offers Jewish specific services 

- OCFS Licensed and Approved. 

Korean American Family 

Service Center   

 

http://kafsc.org/ 

 

(718)-460-3800 Bilingual Korean/English; offers 

Korean specific services 

Legal Services NYC  

 

http://www.legalservicesnyc.org/our-program 

 

(917) 661-4500  

NYC Anti-Violence Project  

 

https://avp.org/ 

 

(212) 714-1141    Bilingual Spanish/English hotline; 

offers LGBTQ specific services 

- OCFS Licensed and Approved. 

Womankind (formerly New 

York Asian Women's 

Center)  

https://www.iamwomankind.org/ 

 

(888) 888-7702  Multilingual hotline; offers Asian 

specific services - OCFS Licensed 

and Approved. 

New Destiny Housing  http://www.newdestinyhousing.org/ 

 

(646) 472-0262 ext. 11  

New Vista for Families, 

Inc.    

 

N/A (718) 984-6842 OCFS Licensed and Approved. 

Ohel Children’s Home & 

Family Services  

 

http://www.ohelfamily.org/ 

 

(800) 603- OHEL 

(6435)  

Offers Jewish specific services 

- OCFS Licensed and Approved. 

Queens Legal Services   http://www.legalservicesnyc.org/our-

program/queens 

(917)-661-4500 OCFS Licensed and Approved. 

https://jewishboard.org/
http://kafsc.org/
http://www.legalservicesnyc.org/our-program
tel:+9176614500
https://avp.org/
https://www.iamwomankind.org/
http://www.newdestinyhousing.org/
http://www.ohelfamily.org/
http://www.legalservicesnyc.org/our-program/queens
http://www.legalservicesnyc.org/our-program/queens
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Safe Horizon  

 

https://www.safehorizon.org/ 

 

(800) 621-4673 OCFS Licensed and Approved. 

Sakhi for South Asian 

Women 

 

http://www.sakhi.org/ 

 

(212) 868-6741  

Sanctuary for Families   

 

https://sanctuaryforfamilies.org/ 

 

(212) 349-6009 OCFS Licensed and Approved. 

Seamen’s Society for 

Children & Families – Safe 

Passage 

http://seamenssociety.org/domestic-violence-

intervention/ 

 

 

 

(718) 447-7740 OCFS Licensed and Approved. 

 

Services for the 

UnderServed 

(S:US)- formerly Palladia, 

Inc. 

http://sus.org/ 

 

(800) 621-HOPE 

(4673) 

OCFS Licensed and Approved. 

 

Urban Justice Center - 

Domestic Violence Project  

 

https://dvp.urbanjustice.org/ 

 

(718) 875-5062  OCFS Licensed and Approved. 

Urban Resource Institute  http://urinyc.org/ 

 

(888) 279-2211 or 

(888) 252-2890  

OCFS Licensed and Approved. 

Violence Intervention 

Program  

 

http://www.vipmujeres.org/ 

 

(800) 664-5880  24/7 bilingual Spanish/English 

hotline - OCFS Licensed and 

Approved. 

https://www.safehorizon.org/
http://www.sakhi.org/
https://sanctuaryforfamilies.org/
http://seamenssociety.org/domestic-violence-intervention/
http://seamenssociety.org/domestic-violence-intervention/
http://sus.org/
https://dvp.urbanjustice.org/
http://urinyc.org/
http://www.vipmujeres.org/
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Volunteers of America, 

Greater New York   

 

https://www.voa-gny.org/ 

 

N/A OCFS Licensed and Approved. 

NIAGARA 

Family & Children’s 

Service of Niagara, Inc.   

 

http://niagarafamily.org/ 

 

(716) 285-6984 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

YWCA of Niagara 

Frontier– Alternatives to 

Domestic Violence   

 

http://www.ywcaniagarafrontier.org/services-at-

ywca-niagara-frontier/womens-services/crisis-

services/ 

 

(716) 433-6716  Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

YWCA of the Tonawanda   

 

http://www.ywcaniagarafrontier.org/contact-ywca-

niagara-frontier/ 

 

(716) 692-5580 Presta servicios contra la violencia 

doméstica no residenciales. 

Licenciado y aprobado por OCFS, la 

Oficina de Servicios para Niños y 

Familias del Estado de Nueva York. 

Neighborhood Legal 

Services  

 

http://www.nls.org/ 

 

(716) 284-8831  

ONEIDA 

YWCA of the Mohawk 

Valley 

http://ywcamv.org/ 

 

(315) 797-7740 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

ONONDAGA 

https://www.voa-gny.org/
http://niagarafamily.org/
http://www.ywcaniagarafrontier.org/services-at-ywca-niagara-frontier/womens-services/crisis-services/
http://www.ywcaniagarafrontier.org/services-at-ywca-niagara-frontier/womens-services/crisis-services/
http://www.ywcaniagarafrontier.org/services-at-ywca-niagara-frontier/womens-services/crisis-services/
http://www.ywcaniagarafrontier.org/contact-ywca-niagara-frontier/
http://www.ywcaniagarafrontier.org/contact-ywca-niagara-frontier/
http://www.nls.org/
http://ywcamv.org/
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LA LIGA Spanish Action 

League of Onondaga 

County, Inc. 

http://www.laligaupstateny.org/ 

 

(315) 410-0945 Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

The Salvation Army of the 

Syracuse Area   

 

http://syracuseny.salvationarmy.org/SyracuseNY/C

ontact 

 

(315) 479-3651  Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

Vera House, Inc.   

 

http://www.verahouse.org/ 

 

(315) 468-3260 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

Frank H. Hiscock Legal Aid 

Society   

https://hlalaw.org/ 

 

(315) 422-8191  

ONTARIO 

Family Counseling Services 

of the Finger Lakes  

http://fcsfl.org/ 

 

(800) 695-0390  Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

Safe Harbors of the Finger 

Lakes   

 

http://safeharborsfl.org/ 

 

(800) 247-7273  Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

Victim Resource Center of 

the Finger Lakes, Inc.   

 

http://www.vrcfl.org/home0.aspx 

 

(866) 343-8808  Provides residential domestic 

violence services. OCFS Licensed 

and Approved. 

ORANGE 

Safe Homes of Orange 

County   

http://safehomesorangecounty.org/ 

 

(888) 503-4673  Provides both residential and non-

residential domestic violence 

http://www.laligaupstateny.org/
http://syracuseny.salvationarmy.org/SyracuseNY/Contact
http://syracuseny.salvationarmy.org/SyracuseNY/Contact
http://www.verahouse.org/
https://hlalaw.org/
http://fcsfl.org/
http://safeharborsfl.org/
http://www.vrcfl.org/home0.aspx
http://safehomesorangecounty.org/
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 services. OCFS Licensed and 

Approved. 

ORLEANS 

Orleans County Dept. of 

Social Services  

https://www.nyconnects.ny.gov/providers/orleans-

county-dept-of-social-services-sofa-ag-376627 

 

(585) 589-3106  

 

Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

PathStone Domestic 

Violence   

 

https://pathstone.org/ 

 

(585) 589-8733  Provides residential domestic 

violence services. OCFS Licensed 

and Approved. 

Neighborhood Legal 

Services  

 

http://www.nls.org/ 

 

(585) 343-5450  

OSWEGO 

Oswego County 

Opportunities, Inc. – 

Services to Aid Families   

 

https://www.oco.org/crisis-development 

 

(315) 342-1600  Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

OTSEGO 

Opportunities for Otsego, 

Inc. – Violence Intervention 

Program  

http://www.ofoinc.org/find-program/violence-

intervention-program/ 

 

(607) 432-4855 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

PUTNAM 

Putnam/Northern 

Westchester Women’s 

Resource Center 

http://www.pnwwrc.org/ 

 

(845) 628-2166 Provides both residential and non-

residential domestic violence 

https://www.nyconnects.ny.gov/providers/orleans-county-dept-of-social-services-sofa-ag-376627
https://www.nyconnects.ny.gov/providers/orleans-county-dept-of-social-services-sofa-ag-376627
https://pathstone.org/
http://www.nls.org/
https://www.oco.org/crisis-development
http://www.ofoinc.org/find-program/violence-intervention-program/
http://www.ofoinc.org/find-program/violence-intervention-program/
http://www.pnwwrc.org/
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services.  OCFS Licensed and 

Approved. 

 

RENSSELAER 

In Our Own Voices LGBT 

Domestic Violence Support 

Line 

http://www.inourownvoices.org/ 

 

(518) 432-4341 Provides non-residential domestic 

violence services (Monday - Friday 

9:00 AM -9:00 PM). 

Unity House of Troy   

 

http://www.unityhouseny.org/ 

 

(518) 272-2370 Provides residential, transitional and 

non-residential domestic violence 

services. OCFS Licensed and 

Approved. 

ROCKLAND 

Center for Safety and 

Change   

 

http://www.centerforsafetyandchange.org/ 

 

(845) 634-3344 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

SARATOGA 

Wellspring  http://www.wellspringcares.org/ 

 

(518) 584-8188  Provides both residential and non-

residential domestic violence 

services.  OCFS Licensed and 

Approved. 

In Our Own Voices LGBT 

Domestic Violence Support 

Line   

 

http://www.inourownvoices.org/ 

 

(518) 432-4341 Provides non-residential domestic 

violence services (Monday - Friday 

9:00 AM -9:00 PM). 

http://www.inourownvoices.org/
http://www.unityhouseny.org/
http://www.centerforsafetyandchange.org/
http://www.wellspringcares.org/
http://www.inourownvoices.org/
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Mechanicville Area 

Community Service Center 

Domestic Violence 

Advocacy Program   

 

http://mechanicvilleareacommunityservicescenterin

c.vpweb.com/Domestic-Violence-Advocacy.html 

 

(518) 664-4008  Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

SCHENECTADY 

In Our Own Voices LGBT 

Domestic Violence Support 

Line 

http://www.inourownvoices.org/ 

 

(518) 432-4341 Provides non-residential domestic 

violence services (Monday - Friday 

9:00 AM -9:00 PM). 

YWCA of Northeastern 

New York 

http://www.ywca-northeasternny.org/ 

 

(518) 374-3386 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

SCHOHARIE 

Catholic Charities of 

Schoharie County Crime 

Victims Program  

http://www.charitiesccdos.org/Schoharie_County.ht

ml 

 

(518) 234-2231 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

SCHUYLER 

Catholic Charities of 

Chemung/Schuyler County 

– First Steps Victim 

Services 

https://cs-cc.org/programs-services/victim-services/ 

 

(607) 742-9629 Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

SENECA 

Seneca County Community 

Counseling Center   

https://www.co.seneca.ny.us/departments/dhs-

administration/human-services-

(315) 539-1980  Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

http://mechanicvilleareacommunityservicescenterinc.vpweb.com/Domestic-Violence-Advocacy.html
http://mechanicvilleareacommunityservicescenterinc.vpweb.com/Domestic-Violence-Advocacy.html
http://www.inourownvoices.org/
http://www.ywca-northeasternny.org/
http://www.charitiesccdos.org/Schoharie_County.html
http://www.charitiesccdos.org/Schoharie_County.html
https://cs-cc.org/programs-services/victim-services/
https://www.co.seneca.ny.us/departments/dhs-administration/human-services-directory/name/seneca-county-community-counseling-center-mental-health-services/
https://www.co.seneca.ny.us/departments/dhs-administration/human-services-directory/name/seneca-county-community-counseling-center-mental-health-services/
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 directory/name/seneca-county-community-

counseling-center-mental-health-services/ 

 

Safe Harbors of the Finger 

Lakes   

 

http://safeharborsfl.org/ 

 

(800) 247-7273  Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

Victim Resource Center of 

the Finger Lakes, Inc.   

 

http://www.vrcfl.org/home0.aspx 

 

(866) 343-8808  Provides residential domestic 

violence services. OCFS Licensed 

and Approved. 

ST. LAWRENCE 

St. Lawrence Valley 

Renewal House  

http://slvrenewalhouse.org/ 

 

(315) 379-9845 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

STEUBEN 

Arbor Housing & 

Development Domestic 

Violence Services 

http://www.arbordevelopment.org/domestic 

 

(800) 286-3407 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

SUFFOLK 

Brighter Tomorrows, Inc.  http://www.brightertomorrowsli.org/ 

 

(631) 395-1800 Provides residential, transitional and 

non-residential domestic violence 

services. OCFS Licensed and 

Approved. 

Long Island Anti-Violence 

Project 

http://211longisland.communityos.org/zf/profile/pr

ogram/id/305965 

(516) 323-0011 Provides non-residential domestic 

violence services to LGBTQ 

https://www.co.seneca.ny.us/departments/dhs-administration/human-services-directory/name/seneca-county-community-counseling-center-mental-health-services/
https://www.co.seneca.ny.us/departments/dhs-administration/human-services-directory/name/seneca-county-community-counseling-center-mental-health-services/
http://safeharborsfl.org/
http://www.vrcfl.org/home0.aspx
http://slvrenewalhouse.org/
http://www.arbordevelopment.org/domestic
http://www.brightertomorrowsli.org/
http://211longisland.communityos.org/zf/profile/program/id/305965
http://211longisland.communityos.org/zf/profile/program/id/305965
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 survivors of intimate partner 

violence 

L.I. Against Domestic 

Violence   

 

http://www.liadv.org/ 

 

(631) 666-8833 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

The Retreat, Inc.   

 

http://www.theretreatinc.org/ 

 

(631) 329-2200 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

Victims Information Bureau 

of Suffolk (VIBS)   

 

http://www.vibs.org/ 

 

(631) 360-3606  Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

SULLIVAN 

Safe Homes of Orange 

County 

http://safehomesorangecounty.org/ 

 

(888) 503-4673 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

TIOGA 

A New Hope Center http://www.anewhopecenter.org/ 

 

(800) 696-7600 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved.    

 

 

http://www.liadv.org/
http://www.theretreatinc.org/
http://www.vibs.org/
http://safehomesorangecounty.org/
http://www.anewhopecenter.org/
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TOMPKINS 

The Advocacy Center of 

Tompkins County 

http://www.theadvocacycenter.org/ 

 

(607) 277-5000 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

ULSTER 

Family of Woodstock Inc. http://www.familyofwoodstockinc.org/ 

 

(845) 679-2485 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

WARREN 

Catholic Charities of 

Warren, Washington and 

Saratoga Counties – The 

Domestic Violence Project 

http://www.ccrcda.org/agencies_and_programs/Sar

atoga-Warren-Washington-Counties_109_2_sb.htm 

 

(518) 793-9496 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

WASHINGTON 

Catholic Charities of 

Warren, Washington and 

Saratoga Counties – The 

Domestic Violence Project  

http://helprestorehopecenter.org/ 

 

(518) 793-9496 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

WAYNE 

Victim Resource Center of 

the Finger Lakes, Inc.  

http://www.vrcfl.org/home0.aspx 

 

(866)343-8808 Provides both residential and non-

residential domestic violence 

http://www.theadvocacycenter.org/
http://www.familyofwoodstockinc.org/
http://www.ccrcda.org/agencies_and_programs/Saratoga-Warren-Washington-Counties_109_2_sb.htm
http://www.ccrcda.org/agencies_and_programs/Saratoga-Warren-Washington-Counties_109_2_sb.htm
http://helprestorehopecenter.org/
http://www.vrcfl.org/home0.aspx
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services. OCFS Licensed and 

Approved. 

 

WESTCHESTER 

Hope’s Door, Inc. http://hopesdoorny.org/ 

 

(888) 438-8700 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

My Sisters’ Place  

 

http://mspny.org/ 

 

(800) 298-SAFE/7233 Provides both residential and non-

residential domestic violence 

services. OCFS Licensed and 

Approved. 

Westchester County Office 

for Women 

http://women.westchestergov.com/ 

 

Family 

Helpline/Hotline 

weekdays 9am – 5pm 

(914) 995-5972 

Weekend and after 

hours (914) 995-2099 

Spanish Language 

(White Plains) (914) 

995–6581; 

Spanish Language 

(Yonkers) (914) 231-

2882 

Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved 

http://hopesdoorny.org/
http://mspny.org/
http://women.westchestergov.com/
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WYOMING 

RESTORE Sexual Assault 

Services Wyoming County 

DSS Domestic Violence 

Project  

https://restoresas.org/ 

 

(585) 786-5450  Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

24 Hour Domestic Violence 

Hotline 

 

N/A (800) 527-1757  

Neighborhood Legal 

Services 

http://www.nls.org/ 

 

(585) 343-5450 

 

 

YATES 

Family Counseling Services 

of the Finger Lakes  

 

http://fcsfl.org/ 

 

(800) 695-0390 Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

Safe Harbors of the Finger 

Lakes  

 

http://safeharborsfl.org/ 

 

(800) 247-7273 Provides non-residential domestic 

violence services. OCFS Licensed 

and Approved. 

https://restoresas.org/
http://www.nls.org/
http://fcsfl.org/
http://safeharborsfl.org/
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Victim Resource Center of 

the Finger Lakes, Inc.  

http://www.vrcfl.org/home0.aspx 

 

(866)343-8808 Provides both residential domestic 

violence services. OCFS Licensed 

and Approved. 

  

http://www.vrcfl.org/home0.aspx

